


Get What You Bargained For!
Career Advising Group Sessions
Help Create the Future You Want

resources. Career Advising Group
Sessions are a convenient, enjoyable
way to use many of them and learn
about others.

On-site Career Advising Group Sessions
are conducted at your workplace by a
FutureLink on-site advisor. Most group
sessions run for one hour and cover a
particular aspect of career planning, for
example, an overview of the process,
creating a career plan, creating an
education plan, or even planning

for retirement. There is also a three-
and-a-half-hour Intensive Career
Planning session that can help you
jump-start your efforts to make a

change in your career. After your
advisor has scheduled a Career Advising
Group Session for your location, he

or she will publicize it by posting flyers
or e-mailing people who previously
expressed an interest.

According to FutureLink On-Site
Advisor Robin Kelly, career planning is

a process that people can use throughout
their work life. “I tell people it’s a journey
to understand themselves, that begins
with finding their passion,” he said.

Early in the process Kelly recommends
that associates use the assessments
available through FutureLink to discover
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various qualities about themselves,
identify the type of work they really love
to do (their “passion”), and outline a
vision for their future. Assessments can
tell you about your personality type,
learning style, values, preferred work
environment and more. This information
combines to form a profile of you, the job
or jobs you will enjoy and the work en-
vironment where you can succeed. With
that knowledge, associates are prepared
to get the most out of group sessions

and, eventually, one-on-one sessions
with their FutureLink advisor to further
develop the specifics of their plan.

“Lots of us don’t like to talk about
ourselves in front of other people,
but once a group gets into a topic,
the discussions tend to be
engaging and the challenge
becomes getting the session done
in an hour.”

On-site group sessions require at least
two or more associates and are scheduled
to coincide with shift changes or break
times. According to Kelly group sessions
create a comfortable environment where
people can share ideas or discuss things

FuturelLink
Career Planning
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On-Site Group/

Workshop Sessions
Career Planning Overview
Intensive Career Planning
Creating My Career Plan
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Using Technical Skills to
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Career Planning for the 40+ Crowd
Creating My Education Plan
How to Plan for a Satisfying Retirement
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to Career Planning
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Creating My Education Plan
How to Plan for a Satisfying Retirement
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Mpyers-Briggs Type Indicator
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Self-Directed Search
Strong Interest Inventory
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Dealing With Your Interests
EQi
Invest in Your Values
Paragon Learning Style Inventory
Retirement Success Profile

that are important to them. “Lots of us
don’t like to talk about ourselves in front
of other people,” he said. “But once a
group gets into a topic, the discussions
tend to be engaging and the challenge
becomes getting the session done in an
hour.” In his experience, groups also
allow participants to better understand
their needs and future options by com-
paring their unique personal situation
with that of others in the session.

FutureLink career planning isn’t limited
to on-site advisor-led group sessions and
in-person one-on-ones. If your schedule
doesn’t allow you to attend on-site
sessions or you simply prefer to work on
your own, you can take advantage of
online “Live on the Web” Career
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Career Match:
Combining Two Popular
Assessments for a Complete Picture

Career Match, the newest FutureLink
career planning workshop, has

been very well received during pilot
group sessions with associates. It’s an
important addition to the FutureLink
career planning series because it
facilitates the process of brainstorming
and expanding the possibilities.

For Verizon associates who are
contemplating career change, dissatisfied
with their current job, or would like a
better understanding of themselves,
this new group advising session takes
career exploration to the next level.

At interactive group sessions facilitated
by an experienced career advisor,
participants are guided through the
process of gaining a complete,
personalized picture of suitable
occupations. The sessions offer sugges-
tions for possible careers that fit each
individual’s interests and personality
traits — two vital requirements of work
enjoyment, satisfaction and success.

Career Match uses two of the most
credible assessments: the Strong Interest
Inventory, and the Myers-Briggs
Temperament Instrument (MBTI).
According to Barbara Van Dyk,
FutureLink On-Site Advisor

and Career Counselor,

“The assessments are

great, but ultimately

they’re just tools in the process. In a
sense, assessments put people into

‘boxes’ — often categories or job families.
Career Match is designed to start with
the reports generated by the assessments,
then help participants think outside

the box and tune into the fine points

of what is going to make them happy

in a job.”

Many people make career decisions based
on external factors such as who's hiring
or what jobs are paying the highest, Van
Dyk explained. However, that’s often a
prescription for disappointment. “It’s very
common for people of all ages, from their
20s through their 50s, to say, ‘I don’t
know what I want to do when I grow

up.” One must look inward for the
answer. It’s not an easy process but it’s

an investment in oneself that will pay off
for a lifetime,” she said.

Career Match gives participants

the benefit of an experienced career
counselor who can expertly facilitate
the process of finding a job or career
that best expresses their interests,
personality, values and skills. In the
words of the Chinese philosopher
Confucius: Choose a job you love,
and you will never have to work a
day in your life. Career Match lets
you put that philosophy into action
in your own life.

New Online Answer
Sheets for Home
Study Courses

Choose an online or
hardcopy answer sheet to
complete your next course.

You probably already know that
FutureLink home study courses

are a convenient way to learn.
They allow you to improve your
fundamental and technical skills or
prepare for a qualifications test at
your own pace — anytime, anywhere.
With PED Qualifying Courses, Skill
Enhancement Courses, and Verizon
Test Prep Study Guides, the home
study curriculum offers a wide
selection of subjects and is the

ideal way to “test the waters” in an
unfamiliar area.

Now, online answer sheets make

it easier to take home study tests.
Choose the way you want to submit
your tests: online or on paper. You
can still complete your answer sheet
on paper and fax it in. Or use the
new online option and view your test
score immediately.

To request an online answer sheet
for any new home study course you
enroll in, call the Call Center at
1-800-497-LINK (5465) - press 5

or e-mail us at info@vz-futurelink.
net. We will register you for an
online answer sheet and provide the
additional information you need.

To enroll in any home study course,
go to www.vz-futurelink.net and
choose Future Prep & Home Study
from the left-hand menu for course
information and online enrollment
forms. If you prefer to have the course
and test information mailed to you,
call the home study department at
1-800-497-LINK (5465) - press 2.
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Stacy has never had to represent the
company in court, but she says most

calls do begin with a billing question, for
example, why a bill has increased or what
promotions are offered. She’ll review

the customer’s account and explain all
charges, including basic service, prorated
charges and additional services such as
DSL. From there she tries to get a sense
of the customer’s lifestyle and what
services might benefit them. “It’s almost
like you're a detective,” she said. If she
hears children in the background, she’ll
suggest Caller ID and voicemail, know-
ing that busy parents can’t always pick up
the phone. For college students or people
with roommates, she’ll recommend
additional lines or voicemail with
personalized mailboxes. “Basically, it’s
just finding out their needs and what
would make their lives a little bit easier,”

she said.

The CSSC RAMP job brief emphasizes
that part of the job is dealing with
customers who may be irate. During her
16 years in the position, Stacy says she’s
“run into every sort of person and
situation.” She handles them using skills
she developed through NetLearn,
Verizon’s online resource for computer-
based self-paced learning. In particular,
she recommends Applying Your Field

Sales, Preparing for In-Bound Sales
Calls, and How to Communicate.
FutureLink Home Study Test Prep
Guide #50, Customer Contact, and the
Future Prep on-site Customer Contact
class also teach skills for dealing with
difficult customers.

“If you have questions
about RAMP or your PED,
it’s all right there, with

step-by-step instructions.”

For the last five years, Stacy has also
been a FutureLink advocate. She advises
associates interested in the CSSC
position to use the FutureLink Web

site and the Regional Associate Mobility
Plan (RAMP) to learn about and
prepare for the job. “If you have
questions about RAMP or your PED,

it’s all right there, with step-by-step
instructions,” she explained.

Network Technician:
Keeping Verizon
Connected

Whether it’s by conventional copper-
wire telephony, DSL broadband or the
latest FiOS technology, Verizon is all
about keeping people connected. But
who keeps Verizon “connected” —
linking all the components and systems
that let the company service millions
of customers every day? The answer can
be found in a single job title: Network
Technicians.

According to the job brief in the Jobs
Inside Verizon RAMP section of the
FutureLink Web site (www.vz-futurelink.
net), the duties of the Network
Technician essentially involve installing,
repairing and maintaining telephone,
transport and power equipment at central
offices and customer locations. The work
can require troubleshooting equipment,
analyzing trouble reports, and following
service orders and circuit diagrams.

Michael Davison, a Network Technician
at the central office in New Brunswick,

N.J., says that the job title is “very broad,
and runs the gamut of toll, frame, switch,
network, IP — anything on the technical

(continued on page 5)

Fiber Optics Workshop: Is a Fiber Job in Your Future?

Have you noticed everyone’s talking about FiOS these days?
Many associates see FiOS — and FiOS jobs — as the future.
There’s no question, Verizon’s commitment to fiber-optic
service is exciting. But are those jobs right for you? This new
workshop will help you decide for yourself.

The goal of this one-hour session is to familiarize you with

the steps you need to take to qualify for either of the two FiOS
job titles currently available in a number of Fiber Solutions
Centers (FSC) around the country, including Hampton, Va.,
and Freehold, N.J. According to Dorothy Wax, Director of
FutureLink On-Site Services, “The new Fiber Optics Work-
shop will help associates understand what the jobs are and
what they entail before they go for them. The workshop
doesn’t teach about fiber technology. Instead, it’s about un-

the following:

to questions about the jobs. After successfully completing the
workshop, participants should be able to state and understand

Basic fiber-optics terminology, including FiOS, FTTP,
FSC and others

The job requirements for the Fiber Network Technician
and Fiber Customer Support Analyst titles

How to acquire the qualifications and training needed
to be eligible to take the secondary test for the jobs

In addition, participants will have a better sense of whether
the job is right for them, if they should take an assessment to
see how the job fits with their abilities and values, whether
they need to improve their selection classification by taking

courses in the NetLearn curriculum, and how to apply through
the STAR system.

Suggested Prerequisites
What Is Fiber Optics? (NetLearn course)
UTB-R Qualified in Job Family 2

derstanding the job requirements and how to go about getting
qualified to take the secondary test for these particular jobs.”

The workshop is designed to be enjoyable as well as
informative. Larger groups may split into teams that complete a
“treasure hunt” by searching through the job briefs for answers
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side.” In his current assignment,

he’s responsible for setting up,

alarming and assigning the IP address
for any new network element on the
operations systems network. He supports
systems in Delaware, Maryland, New
Jersey, Pennsylvania, Virginia and

West Virginia.

Unlike most Network Technicians,

his days typically involve only that

work, while others in his CO might be
“working on troubles on the switch,
putting wires on the frame, or working in
the Call Center dispatching other techs
to handle trouble reports,” he says.

This range of responsibilities is reflected
in the desired skills listed for the job.

In addition to knowledge of company
systems, skill areas include AC/DC
power, analog and digital multiplexer
concepts, complex translation/advanced
intelligent network skills, digital
technology concepts, design mainte-
nance concepts, FiOS concepts and
testing skills, network management,
administration or design concepts, switch
maintenance, Internet protocols, UNIX
operating system and C programming.

The educational requirement for the
Network Technician title is either a

(continued on page 6)

Ready for Your Next Job Search or
Career-Advancement Opportunity?

Use FutureLink workshops
and online tools to keep

your resume and interviewing
skills sharp.

Whether you’re actively seeking a new
job or just “might be interested” if

the right opportunity came along, it’s
always a good idea to have a current
resume handy. Just as important, your
resume will create an employer’s first
impression of you. So you need one
that gets attention — and markets you
effectively. Experts believe that your
resume will be read in less than a min-
ute. And they point out that, today,
most application processes require your
resume in an electronic format, either
a file you send or information for an
online form.

Write and Create
a Winning Resume

Develop the resume you need in
FutureLink’s Writing a Resume That
Gets Noticed workshop. It’s offered

in a standard one-hour or three-hour
intensive session. Led by a FutureLink
advisor, the workshop will help you
find out which type of resume suits
you best, the do’s and don’ts of resume
writing, and the importance of cover
letters and thank-you notes.

To actually create and manage your
resume, try FutureLink’s online
Resume Creator. It lets you write,
store, edit, print out or send copies of
your resume so you can quickly respond
to a job opening. To access Resume
Creator, log onto the FutureLink Web
site, choose Jobs Outside Verizon in the
left-hand menu and click on Resume
Creator from the drop-down box. Once
your resume is complete, you can
contact an advisor for a final review.

Ace That Interview

Doing well in an interview is usually the
deciding factor between you or someone
else getting the job. Even if you have su-
perior skills and experience, if you can’t
present yourself well you may not get the
position. FutureLink provides a workshop
and online tools to help you prepare for
and perform well in interviews.

Offered as a one-hour workshop or three-
hour intensive session, Develop Winning
Interview Skills offers techniques and
practice for improving your interview-
ing skills. Learn everything you need to
know, from what to wear, to what — and
what not — to say. The workshops are
led by an advisor and include question-
and-answer role-playing to make sure
you're confident and ready for your next
job interview.

Practice in the
Virtual Interview Center

Here’s another way to prepare for an in-
terview: practice answering some typical
interview questions online. Log onto the
FutureLink Web site, choose Jobs Outside
Verizon in the left-hand menu, and click
on The Interview Center from the drop-
down box.

The virtual interview presents questions
in a multiple-choice format. You simply
choose a response, then click to see a
short explanation of how employers feel
about the answer. The Interview Cen-
ter also includes the “Top 10 Dreaded
Interview Questions” and frequently
asked questions you may want to practice
for before your next interview. (Hint:
Check out all the resume, cover letter
and interviewing information in the Jobs
Outside Verizon section of the FutureLink
Web site.)

To schedule FutureLink resume-writing
or interview-skills workshops, contact
FutureLink at 1-800-497-Link (5465).
Press 4 for an on-site advisor; press 5
for an online advisor. Or contact us at
www.vz-futurelink.net.




Kids Struggling
With Their Homework?
Get Help Online From Real Tutors

Homework is a fact of life. As adults,

we know that’s a good thing. However,
kids asking you for help with their
homework? Not so good. Now there’s

a great way to provide the assistance
they need without breaking out your old
algebra textbook.

Live Homework Help is an online
benefit provided to both CWA -

and IBEW-represented members.

For IBEW members, it’s available
through the ACCLS Web site
(www.accls.com). For CWA members,
it’s available through the ACFC

Web site (www.acfccares.com).

Live Homework Help connects you to a
live tutor for one-on-one help in math,
science, social studies and English. It’s
available seven days a week from 2 p.m.
to 1 a.m. Eastern time, for students in
grades 4 through 12 and introductory
college courses.

The service is delivered by a company
called Tutors.com and was featured in

a New York Times article in January.
According to the company’s Web
site, the tutors are certified teach-
ers, professors, college and graduate
students, and other professionals.
They are trained and must pass a
background check.

To get help with homework, you or
your child log on, select your grade
level and the subject you need help
with, and connect to a tutor in the
“Online Classroom.” Tutors.com
recommends students bring specific
questions to the Homework Help
session. The session is basically an
online chat using an interface that
allows for file sharing, an interactive
whiteboard and shared Web browsing
or search. Rather than simply provid-
ing answers, the tutors help students
learn to solve problems or locate the
information they need.

So next time you’re faced with an
evening full of homework assign-
ments, remember Homework Help.
It could be the answer you need too.
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job-related two- or four-year degree

or a technical school diploma or
certification. Candidates can also qualify
by completing one or more out-of-hours
job-related training courses that are
listed in the job brief.

According to Michael,
the job requires “a solid
computer background and
understanding, and more
computer literacy than ever.”

Michael Davidson was a technical
school graduate when he applied for
the job. He remembers the UTB-R and
subtests as being challenging. Today
the required subtests are Number
Computation, Spatial Visualization,
Reading Comprehension, Ambition,
Reliability, and Energy.

According to Michael, the job requires
“a solid computer background and
understanding, and more computer
literacy than ever.” He has also found
that emerging communications
technologies put the burden on
Network Technicians to keep pace
with those changes by continuing to
learn and upgrade their skills. He has
taken FutureLink and NetLearn classes,
and is working toward a degree at

Pace University through the National
Coalition for Telecommunications
Education and Technical Learning

(NACTEL).

Keeping Verizon connected can mean
a Network Technician will encounter
a variety of technical problems

during a single day. “It’s a fun job, but
I know people can get frustrated with
it,” Michael said. The solution for
that, he’s found, is fundamental
education and wider-scale knowledge.
For associates who are preparing to test
for the Network Technician job title
or continuing their education, he
suggests FutureLink programs. “I took
a lot of FutureLink classes and they are
excellent,” he said.




Find the Verizon Jobs

FutureLink is all about preparing for and finding your next job. So let's have
some fun with that idea. This puzzle contains most of the associate jobs titles at
Verizon, in an abbreviated form. The list is below. They may appear horizontally,
up and down, or on a diagonal. Good luck and have fun!

P.S. The puzzle may be hard, but it's always easy to find a complete list of job
titles, briefs, selection factors, desired skills and more on the FutureLink Web
site or by contacting a FuturelLink advisor at 1-800-497-LINK.
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Advising Group Sessions and one-
on-ones with an online advisor by
e-mail and telephone. Self-paced

sessions are available for those who

want to work on their own.

No matter where you are in your career,
Career Advising Group Sessions can
help you identify and evaluate available

options based on your skills and

experience, opportunities within
Verizon and larger job market trends.
However, the career change process —
including assessments, group sessions,
and one-on-ones with an advisor —
requires commitment and time.
According to Robin Kelly, “It can take
six to 12 months for people to discover
their passion and really make progress

toward a career change.” Compared to
the importance — and length — of
your career, that should be a small
investment of time well spent.

For more information about Career
Advising Group Sessions and all
FutureLink programs, contact your
advisor through the FutureLink Web site
or speak to your FutureLink advocate.




The FutureLink program is sponsored by Verizon, the CWA
(through the TABEC) and the IBEW (through the ACCLS).

Your FutureLink

CONNECTION

1-800-497-LINK (5465)

Home study courses — press 2.

Future Prep instructor-led courses — press 3.

To reach an on-site advisor — press 4.

To reach an online advisor or Call Center — press 5.
To order a FuturelLink packet — press 6.

For tuition assistance — press 7.

E-MAIL:
Online - info@vz-futurelink.net
On-site - futurelink@cael.org

www.vz-futurelink.net

ﬁ\\ Connect to your future.

FuYureLink

ATTENTION! DELIVER TO ADDRESSEE.
DO NOT DISCARD.
*: If undeliverable, return to FutureLink via company mail.
' ¥l

COMING SOON!

See inside for details.

Online Answer Sheets — Complete your next home-study test online
and view your score immediately. See page 3.

Fiber Optics Workshop — Is a fiber job in your future?
This session will help you find out. See page 4.

Career Match — Think outside the box to discover what kind of job
you will really enjoy. See page 3.
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